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Datum Marine Services Ltd - COVID-19 
Protocols 

1. Prior to Course Attendance 
a. The Datum Marine Services Ltd website provides information about COVID-19 

safety protocols for individuals interested in a course.  Registered participants will also 
receive these instructions by email upon registration.  

b. Importantly, participants are informed that they must not attend under the following 
conditions: 

i. Anyone who has had symptoms of COVID-19 in the last 10 days must self-
isolate at home; symptoms include fever, chills, new or worsening cough, 
shortness of breath, sore throat and new muscle aches or headache. 

ii. Anyone under the direction of the provincial health officer to self-isolate 
must follow those instructions 

iii. Anyone who has arrived from outside of Canada, or who is a contact of a 
confirmed COVID-19 case, to self-isolate for 14 days and monitor for 
symptoms 

iv. Course participants are informed that anyone displaying symptoms of 
COVID-19 either before or during course delivery will be restricted from 
attending.  Refunds in full (or course rescheduling) will be provided to 
participants in either situation. 

c. Prior to course commencement, Datum Marine Services Ltd will email participants the 
Datum Marine Services Ltd Course Participant COVID-19 Safety Instructions which 

outlines instructions expected of participants during the course delivery.  These 
instructions include direction about maintaining physical distancing, frequent and 
thorough hand washing and sanitization, remaining home if sick, no shaking hands, etc. 
These instructions will also be displayed in the classroom.  

 

2. During Course Delivery 
a. At the start of class each day participants will need to complete the Datum Marine 

Services Ltd Course Participant COVID-19 Questionnaire. By completing and signing 

this form, participants are confirming the fact that they are not sick, are not under 
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COVID-19 orders from a health professional, etc. and that they understand Datum 
Marine Services Ltd.’s COVID-19 health and safety protocols, and that they are 
required to wear a non-medical facemask during the course. Datum Marine Services 
Ltd will provide non-medical facemasks for participants or participants can bring their 
own to wear.  

b. Course facilitators are also required to comply with this policy and must not conduct 
training unless healthy.  If the facilitator should develop symptoms at any point during 
a course the training must be abandoned.  A qualified replacement facilitator, if 
available, may continue the training but absent that participants will receive a full refund 
or can reschedule at a later date at no additional cost. 

 

3. Classroom Size – Participant numbers 
a. Datum Marine Services Ltd Richmond, Saanich and Campbell River classroom spaces 

can accommodate up to a maximum of 8 participants plus one instructor while 
maintaining at least 6 feet of distance between all individuals in all directions while 
seated.  This will be the maximum allowable occupancy for courses in the Richmond, 
Saanich and Campbell River classroom facilities.  

b. Datum Marine Services Ltd Nanaimo and Tofino classroom spaces can accommodate 
up to a maximum of 6 participants plus one instructor while maintaining at least 6 feet 
of distance between all individuals in all directions while seated.  This will be the 
maximum allowable occupancy for courses in the Nanaimo and Tofino classroom 
facilities 

 

4. Classroom Preparation 
a. Every effort will be made to ensure a clean and sanitary environment is maintained 

throughout the duration of a course. 
b. Prior to training, all materials to be used in a course, such as calculators provided for 

participants, are thoroughly cleaned and disinfected using recommended cleaning 
protocols.  

c. All Datum Marine Services Ltd classrooms receive a deep clean each weekend 
performed by a professional cleaning service which includes cleaning and sanitization of 
the classroom, washrooms, and all common areas. 

d. Additionally, an interim cleaning of the classroom occurs twice per day and includes 
disinfecting high touch areas.   
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e. During the lunch break, Datum Marine Services Ltd instructors or staff disinfects high 
touch areas in the classroom, washrooms and common areas using disposable 
sanitization wipes or disinfection spray solution.   

f. At the end of each day high touch areas in both washrooms, kitchen and the classroom 
including the table tops and armrests are disinfected. Before participants leave at the 
end of the day, they will be asked to carefully place their course materials on the seat of 
their chairs to facilitate ease of table-top cleaning. 

g. Before each course, Datum Marine Services Ltd instructors will place all course 
materials (manuals, paper, pens, calculators, charts etc.) on the participants’ tables. 
Instructors will wear disposable gloves whilst performing this task. Instructors will also 
place a pump-bottle of hand sanitizer (70% minimum alcohol content) on each table for 
the participants’ use during the course.  

h. Use of shared Demonstration materials will be limited as much as possible.  These 
materials may include flares, PFDs, fire extinguishers, etc. In order to comply with 
Transport Canada requirements, it may be necessary to share certain demonstration 
materials; participants will wear disposable gloves (provided by Datum Marine Services 
Ltd) during such exercises and will be asked to thoroughly spray such materials with 
disinfectant spray after use and then dispose of their gloves and sanitize their hands.  

i. Washrooms are available at Datum Marine Services Ltd classroom facilities.  Signs will 
be posted near the washrooms, instructing participants not to congregate while waiting 
to use a washroom and to maintain physical distancing at all times. There will also be 
signs in the washrooms reminding participants to thoroughly wash their hands after 
using the washroom.   

 

5. Course Facilitation Procedures 
a. Upon arrival at the Datum Marine Services Ltd classroom facility, participants are 

immediately reminded of important COVID-19 protocols such as staying home if sick, 
hand washing and physical distancing by means of signs placed throughout the facility. 

b. Facilitators will begin each course by reviewing the Datum Marine Services Ltd Course 
Participant COVID-19 Safety Instructions, which is provided to participants in 

advance of attending. 
c. As described earlier, at the beginning of each day every student will complete a 

COVID-19 questionnaire form confirming that they are adhering to the attendance 
policy. 

d. Throughout the duration of a course, the 6-feet physical distancing requirement should 
be maintained between participants and between participants and the instructor.  
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e. Group learning activities which may create potential for close interaction have been 
modified as much as possible to maintain physical distancing.  Where a group learning 
activity may involve close interaction, participants will wear disposable gloves (they will 
already be wearing facemasks at all times during the course).  

f. Upon returning from breaks (lunch, etc.) participants will be instructed to wash their 
hands or to use hand sanitizer.  

g. Administration of exams should be done with minimal exchange of paperwork.  
Participants will be asked to back away from their table (6-feet) so that the exam can be 
placed in front of the participant’s seat.  Instructors should use disposable gloves or 
thoroughly wash or sanitize their hands after processing the participants’ exams and 
working papers. Once all participant exams are marked, the instructor will place each 
participants’ certificate on each participant table. Participants will be asked to step 6-
feet away from their table before their certificate will be placed on their table.  

h. Course evaluations will not be circulated until further notice as the increased interaction 
with documents increases the risk of spread.  Datum Marine Services Ltd will be 
working to implement an online evaluation tool in the near future as a safer alternative. 

 

 

 

 

 

 

 
 
 


